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The affiliated companies CCI GmbH and CC-Innovation GmbH offer their customers a wholistic
level of support. Our employees aim to serve our clients in all areas of consulting, business
development, external sales and marketing services; additionally we run an in-house contact-center
to optimize customer communications. Close co-operation and mutual trust are the prerequisites for
developing successful businesses. 

The CCI GmbH was founded by ��������	
������ in 2009; the company soon established itself
as a competent partner in all questions revolving around consulting, process optimization and 
development of strategic concepts in the IT & telecommunication markets in Germany. 

Under the leadership of the managing directors 
����������
� and ����
���
���
�� , the
CC-Innovation GmbH was started to broaden it‘s service pallet into the areas of external business
development, European sales and marketing services and telemarketing. The company has 
expanded continuously in the recent months through the addition of Europe-wide sales partners and 
sales professionals. Thus CC-Innovation GmbH complements their clients in all areas of business
development, pro-active sales & marketing services within the B2B & B2C environment plus 
implementing new customer activities supported through CCI's contact-center.

Strengthened by this strategic realignment, the CCI Group has set the target to develop into one of 
the most innovative, flexible and performance-based service providers in their segment in Europe.

If you would like us to submit you an individual offer, please get in contact with us as follow

Phone: +49 21 54/891 91 91 or via Mail: kontakt@cc-innovation.de

www.cc-innovation.de

'Nothing is more powerful than an idea whose time h as come' (Victor Hugo)

Markus Kaules Volker Reichert Joachiim Herrmann 

Managing Partner Managing Partner Managing Partner

CC Innovation GmbH CC Innovation GmbH CCI GmbH



The CCI provides you based at you requirements all needed innovative services for your 
success. We supporting you in building your business success strategies, marketing 
concepts and monitor the successful execution process. If you need most possible flexibility 
in a short time without any additional headcount CCI will provide you for the implementation 
and execution process external sales and marketing experts.

‘” Healthy growth and rich harvest for your business "
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‚Market succcess with the help of individual solutions‘
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Business models which change need to
be accompanied by corrections in
priorities and procedures. We at the
CCI Group are convinced that everything
in business life
constantly changes. Based on this idea, we work
very closely with our clients to assist them in finding
the right strategy, the correct salessolution, to 
improve customer communication and support
them with the necessary methodology to 
ensure future success. This most notably
involves the subsequent practical
implementation. All the concepts, 
solutions and measures are developed
together with and tuned to each individual
business needs. In summary we offer our
pro-active and experienced sales- and 
consulting team as a recource for
our customers to use.

„The illiterate of the 21st century
will not be those who cannot
read or write,

but those who cannot learn, 
unlearn and relearn.“

- Alvin Toffler (Futurologist)



external sales & marketing services for your success

Best of quality for every requirement
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„Innovation, but without risk“

Innovation, flexibility, efficiency and strong personal commitment are the essential strategic
success factors for medium-sized businesses who face national and international competition.

The ever increasing pace of change in both, the markets and product development is not only
a risk but also an opportunity at the same time.

Those firms whose focus is on the SMB sector, will need to recognise, develop, accompany
and safeguard against these factors.

Our in-depth knowledge of the specific risks and opportunities in these sectors is our decisive
advantage. Our focus on these topics is the basis of the success we achieve for our partners.
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1.Multiply your market presence 2.Increase your sales effectiveness

3.Maximize your customers potential 4.Long term predictable sales

5.Enhance new business 6.Valuable customer loyality

7.Headcount savings 8.Always ahead of your competition



1. We agree on the strategy and rules of engagement together with our clients review this
on a regular basis.

2. Together we establsh the sales strategy and provide our clients qualified sales people to 
implement the defined activities.

3. The CC-Innovation business model reduces fixed costs by 35% when our personnel are
deployed. Sales performance is improved, without increasing the client‘s headcount
plan.

4. We appoint experienced and knowledgeable sales personnel, who are not only well 
versed in the specific industry but also qualified in the defined target markets, holding
many years of reliable reputation and own resilient customer relationships.

5. Through the in-house contact-center, we actively generate sales opportunities (leads) 
and arrange qualified appointments for our sales force, or for our customers, including
active support for marketing campaigns, trade shows and events.

6. We bear the risk of sales success together with our clients and our payment is largely
dependent on our success.

7. Our sales professionals spend more than 70% of their time with the customers, whereby
the industry average for payrole employees is about 30%.
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„Innovation, but without risk“



External 
Sales & Marketing Services

Business Development, 
Strategies & Concepts

� Business concepts fo solutions and products

� Marketing concepts and their visual realization

� Drafting promotional material

� Making new markets and country regions

accessible

� Sales methodology with supporting tools

� Headhunting

� Interim Management in senior positions

� Business financing

� Purchasing & Contract negotiations

� External sales services in all European 
countries

� Development of wholesale trade / Retail
Solutions / dealers / Providers / distribution
structures

� New customer acquisition

� Active project management for major customers
in the DACH region

� Wholistic care for designated key accounts

� Solution sales for complex state of the art 
technologies and cross-sale opportunities

� Business Development

� Training / Certifications

� Market studies and customer satisfaction surveys

� Qualification of address files

� Sales support for decentralized customer
structures

� Product sales via telesales

� Lead generation

� Active scheduling for sales people visiting fairs
and exhibitions

� Sales management and controlling

� New product introduction with personal address
and despatch of marketing materials

� HR/Performance improvement programs

� Coaching/Training

� Interims management

� Recruiting

� Projectmanagement

� Prozess optimization

� Multi-/Single Projectmanagement

� Reorganisation projects

Telesales & Telemarketing
Services

People Development / HR
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Our experts in consulting, sales, marketing and telemarketing are always and at any time with you 
and your customers.

Because we make YOUR concerns to OUR concerns.



CC Innovation GmbH

Holterhöfe 15
D-47877 Willich

Phone: +49 2154 8 91 91 91
Fax: +49 2154 8 91 91 99

Managing Partner: 
Markus Kaules, Volker Reichert

Handelsregister HRB 13381
Amtsgericht Krefeld 
UST-IdNr DE276289548

www.cc-innovation.de
kontakt@cc-innovation.de

There are no two ways about it

‚Market succcess with the help of innovative individual solutions‘

„Innovation, but without risk“


